
Waiting Staff
We are seeking a team of waiting staff who are enthusiastic, polite and passionate about food and 

speciality coffee. Waiting staff deal directly with customers so they will be positive, friendly, 

knowledgeable and help ensure an excellent customer experience. Ideal candidates will be able to 

take their own initiative, anticipating customer needs and proactively manage the front of house space. 

This might include serving tables, packing orders, clearing tables, general tidying, re-stocking and 

managing the tills. 

Title: Waiting Staff Department: Front of House

Contract Type: Full-Time / Part-Time Salary: Competitive

Wait Staff will:

• Create a welcoming and positive customer experience 

• Be passionate about food and keen to share Scéal's ethos 

• Work to manage the flow of service 

• Assist the coffee team and staff on POS with orders 

• Ensure tables are cleaned 

• Be able to operate POS till system 

• Be able to anticipate customers needs 

Job Description



• Able to work well under pressure and as a team player 

• Have excellent customer service skills 

• Have a strong understanding of HACCP regulations 

• Maintain a clean work environment 

• Monitor the visual appeal and the availability of baked goods on display 

• Up to date understanding of all products to ensure they can answer any dietary requirements

• To be a positive ambassador for our brand and values

Desirable

• Experience in a similar cafe environment 

Applicant Requirements

Perks & Benefits

• Discounts on bread and pastries

• Two staff coffees per day

• Opportunities for career progression, with regular reviews

• Healthy and wholesome staff meals

• Opportunity for creativity and freedom of expression

• To be part of an exciting, growing venture

• Bright, natural light-filled work environment on the beautiful coast

We look forward to hearing from you soon.


